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What if the worst happened and your data was  
destroyed or lost?

Sales records, accounts information, email, documents, research projects…all gone. The damage  
to any business would be catastrophic, especially if the local backup was destroyed too.  

Ponticello has the answer – Managed Online Backup

Our Managed Online Backup solution provides a powerful, reliable and secure offsite backup for 
businesses. We offer complete cover for business-critical data so, if fire or theft makes it impossible  
to access a local backup, copies stored securely in UK-based datacentres can be recovered.

Imagine the comfort of knowing all your files are safely backed up in secure datacentres. Imagine you 
receive an email each day to prove it.

Our clients don’t have to imagine!

Ponticello

•	 Comprehensive: Critical	data	such	as	Sage,	QuickBooks,	Email	and	SQL	as	well	
	 as	files	and	folders	are	all	backed	up	and	stored	in	secure	UK	based	datacentres.
•	 Instantaneous Backup:	A	Local	Speed	Vault	holds	an	on-site	copy	(at	no	extra	cost).
•	 Safe and Secure: All	backups	are	encrypted	at	source	using	Advanced	Encryption	
	 Standard	(AES)	technology.	
•	 Complete Reassurance: 	SystemEyes	includes	backup	status	in	daily	monitoring	
	 reports.	
•	 Flexible: You	decide	what	data	to	backup	and	we	keep	it	safe	for	you.	
	 Change	the	backup	plan	whenever	you	need	to.
•	 28 day changed data retention:	Previous	backups	
	 are	retained	for	28	days	so	you	can	restore	your		
	 most	recent	data	or	any	older	version.
•	 Affordable, Flexible Cover:	Pay	monthly	
	 for	what	you	use.	No	minimum		
	 commitment	period.

Business Benefits

SystemEyes

Now available with 



Ponticello Ltd, Tardis Hall, Oxlea Close, Torquay, Devon TQ1 2HB Tel: 01803 200402   www.ponticello.co.uk

How it works

Managed Online Backup is very simple: tell us which data you need to protect and we will manage the 
entire process for you. We will schedule backups to run at the best time to suit your business, including 
outside business hours. Managed Online Backup is extremely efficient and will use little or no bandwidth 
during working hours. 

You can continue to do business with the added assurance that critical data is backed up to secure UK 
datacentres. Furthermore, SystemEyes will monitor the process and backup status  
will be included in your daily monitoring report. 

What about Databases and email?

Managed Online Backup technology searches for changes at disk block level where, on average, only 0.1 - 
0.5% of the protected data set will have changed. SQL Databases, Microsoft Exchange and email PST files 
can all be backed up. 

If a large PST file is included in a backup set, only changes to the file need to be copied. This is a real 
example: Source 13.6GB, 41,544 Files.  Backup of 132 changed files including 4 PST files, total backup size 
3.6MB. Total backup time: 310 seconds. 

How much? 

The value of our Managed Online Backup service is immeasurable and the cost  
is incredibly competitive. Get complete protection for your data for just £1.50* 
per Gigabyte of storage per month. Minimum spend is just £10 per month and 
there is no minimum time commitment.

* Excludes VAT.

Why choose Ponticello?

Ponticello’s Managed Online Backup service is reliable, cost-effective, secure and robust, which is why 
scores of local businesses choose us to help protect their most important data.

With years of practical experience, our Microsoft-qualified engineers have the skills and knowledge to 
help your systems perform at their very best. We always explain things clearly to help you make informed 
choices – and we never recommend work that you don’t really need.

I need a copy of our most important data to be stored offsite and I need confirmation each day. 

Ponticello’s Managed Online Backup does the job perfectly. It takes a couple of seconds to check 

my daily report to confirm all the backups. Managed Online Backup works extremely well, I know 

exactly where I stand and it’s about 50% less than I was paying before. Highly Recommended.

Matt Bonfield. Managing Director, Hilton Supplies, Moretonhampstead
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Don’t just take our word for it…

Call us today on 0800 080 3077 to arrange a FREE 30-day trial.
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Complete  
reassurance for 
just £1.50* per 

gigabyte per 
month


